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Introduction

We are pleased to release the fourth quarter 2010 MSA/Baron Outlook Report covering the
Canadian P&C industry. Our mission of providing Canada’s insurance professionals with
unwavering, unbiased analysis of this dynamic industry remains steadfast. We welcome your
comments and feedback regarding any aspect of these reports. You are invited to send your
messages to msabaron@msaresearch.com, or contact any of the undersigned directly.

In this issue, you will find:

2010: An Industry Odyssey

Ontario Auto, the storm before the calm
Distracted Driving: Is the big picture missing?
PCS-Canada Catastrophe News

S&P Rating Roundup

Fourth Quarter and Year-End Company Results
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For detailed company results please see MSA’s Researcher Software and/or the MSA Report.
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Yeah, b...b...
but will there
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life on Earth?
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The MSA/Baron Outlook Report is produced and authored jointly by MSA Research Inc.,
Canada’s leading provider of insurance analytics and Baron Insurance Services Inc., a well-
respected actuarial and consulting firm.

Interested in sponsoring these reports to other industry groups? If so, please contact us.

Our Readers
This report is subscribed to by approximately 1,400 industry professionals including most Canadian
insurance/reinsurance executives, commercial brokers, retail brokers, adjusters, regulators, associations,
auditors, analysts & TPA'’s.
All TIC member brokers courtesy of Lloyd’s.

600 IBAA broker principals courtesy of Peace Hills General Insurance Company and...

270 risk managers including ORIMS members and others courtesy of Hub International.

Subscription information can be found on the outside back cover.

Sincerely,

Ron Miller, Barb Addie, Joel Baker,

Ph.D., F.C.AS,F.C.LA, B.Math., F.C.AS., F.C.LA,, President and CEO,

Principal, Principal, MSA Research Inc. and

Baron Insurance Services Inc. Baron Insurance Services Inc. The National Insurance Conference of Canada
ron@baronactuaries.com barb@baronactuaries.com joel.baker@msaresearch.com

The MSA/Baron Outlook Report is produced quarterly jointly by MSA Research Inc. and Baron Insurance Services Inc. For
subscription information or pricing, call 416 368-0777 or visit www.msaresearch.com/outlook/

© 2011 by MSA Research Inc. and Baron Insurance Services Inc. All rights reserved. No part of this report shall be reproduced
or redistributed without prior written consent of the copyright holders. Information contained in this report is deemed to be
trustworthy. However MSA Research Inc. and Baron Insurance Services Inc. do not guarantee its accuracy. No representations or
warranties are provided as to the completeness or accuracy of the information presented here. If you are aware of any errors or
inaccuracies, you are encouraged to notify any of the contributors so that problems can be rectified.
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2011 Price List

MSA Researcher P&C Software
Each license includes:

One copy of the MSA Report, ltems Quantity (CAD)
One copy of the MSA Benchmark Report, and
One copy of the MSA Market Share Report.
FirstLicense . ...........coovven.. $3549
Each Additional license . . .............. $2349

Corporate Site License - Includes:

Up to 25 users within corporate group
Administrative web controls.

Users and Super-Users*

Open databases w/underlying data

Ten copies of The MSA Report,

Ten copies of the MSA Benchmark Report,

Two copies of the MSA Market Share Report,

Thirty subscriptions to the quarterly

MSA/Baron Outlook Reports. . ............. Call

Historical Site License
w/ data going back to 1990 - Includes:

Up to 25 users within corporate group Recognized educational institutions, deduct 25%.
Administrative web controls.
Users and Super-Users* SUBTOTAL

Open MS-Access databases w/underlying data
Ten copies of the MSA Report,

Ten copies of the MSA Benchmark Report,
Five copies of the MSA Market Share Report,

Ontario/NB/NFLD orders add 13% HST

British Columbia orders add 12% HST

Thirty subscriptions to the quarterly Nova Scotia add 15% HST

MSA/Baron Outlook Reports. . ............ Call

MSA Report All other Canadian orders add 5% GST

FirstCopy ..o $499 Quebec orders add 8.5% QST to post GST total

Additional Copies . ..................... $199

MSA Benchmark Report Outside Canada add S+H (CAD) $75

FirstCopy ... $299

Additional Copies . .. .........ouvviinn.. $199 TOTAL (CAD)

MSA Market Share Report (GST/HST Reg #R881163406)

First Copy .« oo v $325

Additional Copies . ..................... $199 )

Annual subscription to the quarterly Name Title

MSA/Baron Outlook Report Company Phone

Canadian insurers and groups

with over $1billion in NPW Address Fax

Thirty Copies .. ...t $1500

Canadian insurers and groups Prov/State

with $750 million-$1b in NPW Ci c

Fifteen COpies . . ... ooviiiii i $1000 ity ountry

Canadian insurers and groups . _mai

with $500 million-$750m in NPW Postal/Zip Code E-mail

Five Copies ........................... $500 D Yesy Iam on ICS

All others (1stcopy) . ...ttt $250

Additional copies (same location) .. .. . . $125 ea. Payment Method (Check One)

Need more than 30 copies? Call us for pricing.

MSA Researcher Life/Health/Fraternal O Cheque or money order — Cheques must be payable to MSA Research Inc.

Software . . .

Ten years of data + quarterly updates All non-Canadian or non-US cheques must be drawn on a Canadian bank. Alternatively,

Licenses (€ach) .............coovunn... $1999 " .

Corporate Site License . .~~~......... $5999 payment should be made by credit-card or wire transfer.

Historical Site License .. .................. Call 01 Visa [J Mastercard [J Amex

All prices in Canadian dollars. Prices subject to tax . . .

where applicable. Number: Expiration Date:
Name on Card: Signature:

Address of card holder:

O Bill me (subject to credit approval).

133 Richmond St. W., Suite 401, Toronto, ON, Canada M5H 2L3.T. 416 368-0777, F. 416 363-7454,
Research Inc. info@msaresearch.com, web: msaresearch.com. MSA Research Inc. is on ICS.

Definitive insurance information for intelligent business decisions.™





