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YOU’VE BEEN UPGRADED!

Prepare for a brand new experience as the MSA Researcher Platforms, essentially tools of the trade, have been completely
rethought, modernized and dare we say, revolutionized.

The process of redeveloping the MSA P&C and Life/Health platforms began many months ago with the formation of a senior
industry advisory committee consisting of the following individuals. We sincerely thank the committee members for their
invaluable insights and advice.

Redevelopment Committee

Here's a quick

reference guide of Mr. Michal Burdzy o Mr. Boris Brizeli
the enhancements Senior Policy Analyst, IBC % Vice-President Innovation Quality, RGA
so far. We say ‘so far’ as : <
. - Mr. Kevin Chqng , _ v Mr. Anthony Ng
you will see additional Manager, Business Intelligence Strategy, Aviva Canada <

));, Manager Statistical Services, CLHIA
2 Mr.Jean-Francois Tremblay
Senior Advisor, Corporate Development,

$SQ Financial Group

enhancements rolled out
over the course of the next
few months. We've only just
begun.

Mr. Daniel Golec
Manager, Enterprise Risk Management,
Northbridge Financial Corporation

Mr. Deepak Gupta
The next few pages will outline Manager, Competitive Analysis, Economical Group

some of the key enhancements that
have been made to the MSA software.

To experience these new developments
and more log in and see them for yourself!

Mr. Brent Johns
Associate Broker, Guy Carpenter & Company, Ltd.

Ms. Irina Kretskaia
Actuarial Analyst, Wawanesa Mutual Insurance Company

Mr. John Lally
AVP Strategy & Business Development, Aviva Canada

Ms. Cherity Ostapowich
Actuarial Analyst, Wawanesa Mutual Insurance Company

M S A To find out more, please call our office to arrange a free on-site or web-based demonstration. www.msaresearch..com (416) 368-0777
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SUMMARY OF NEW FEATURES

+ Interface:
- Total interface refresh and significantly enhanced usability across all function areas. Navigate as never before. Quickly filter any
list to narrow your searches. Organize your objects (Company Groups, Field Groups and Calculated Fields) easily into categories.
Batch move them, merge them, copy, share or delete them and much more.

« Enhanced collaboration features between users - take collaboration to a new level (site license only)

+ Share: You can now easily bulk share/un-share
objects such as company groups, composites,
field groups and calculated fields with
colleagues within your organization. They
will be able to use them but not modify
them (read only basis). However they
can make their own copies. e

+ Transfer: Now with the new
‘Transfer’ feature, you can now
yield control of selected
objects to colleagues and
they can work on them
(the objects will be
shared back with you
on a read only basis).

« Significant under the hood performance and stability enhancements.

« More mobile-friendly features.

- Additional enhancements to roll out over next few months.

M S A To find out more, please call our office to arrange a free on-site or web-based demonstration. www.msaresearch..com (416) 368-0777
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Introducing Completely New Dashboards for P&C and Life/Health

Completely new interactive multi-tab, multi-period and multi-dimensional
dashboards covering all analytical aspects.

One the next few pages you'll find screen shots from some (but certainly not
all) of the tabs. These will give you a taste.

Experience it fully by logging in.

P&C DASHBOARD

Company Allstate Insurance Company of Canada ~ Comparables 1 item selected ¥ | 20154 ~ m
Wawanesa Mutual Insurance Company (The)

Profile  Financials 10yr Comparatives = Prow. Splits Investiments Reinsurance Capital MCT Reserves Expenses LR HeatMap

Direct Written Premiums by Province (2015.4) All dollar amounts are in C$1000's 2

LIFE/HEALTH DASHBOARD

Company Ianufacturers Life Insurance Company (The) ~ Comparables 1 item selected v | 20154 - m

Sun Life Assurance Company of Canada

Profile  Financials Key Comparatives Prov. Splits  Investments Reinsurance Capital Derivatives Segfund Assets Actuarial Liabilities General Expenses Commisions | Movement

(i} Non-Consolidated Death Deductions for Life Individual in Dollars (10 Most Recent Years) All dollar amounts are in C$1000's »*

M S A To find out more, please call our office to arrange a free on-site or web-based demonstration. www.msaresearch..com (416) 368-0777
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New Dashboard - P&C March 2016

= Comparables 1 e seecied
Wawanesa Mulual Insurance Cempany (The)

Quickly analyze writings across
Canada or by province by LOB for
up to five companies, benchmarks
or composites

1 by Provinc (2016.4)

- W . ac an wr e an [ "

Il Alstare ly Co of Can Bl Wawancaa Mussal Ins, Co

Prince Edward Hova New Bnitish Homhwest Out of
Newloundiand island  Scetis  Brunswick Quebec Ontane Manitoba Saskalchewan Albafa  Columbia Yukon Termiteries Mumavul Canada Tetal

4 T agast B2 34 &3 0 1374381

Allstate Ins Co of 4 3 40664 STE7a #3501 1036075
Can

- Comparables 1 ftem seicted

Choose up to five companies,
benchmarks or composites and quickly
analyze loss ratios by LOB by province
by using slider filters to dynamically
highlight and focus on higher

loss ratios for material lines of

Direst Loss Ratlo Greater Than = S % 0f Provinglal BPW Greater Than

NL PE NS HE ac oN we 5K ABD BC T NT 1) Qul  Total
Alistate Ins Ca af Can
Praparty

Personal exciuding Home ang Product YWananty 1004 681 845

Home arranty

« Produc WasTanty

business. Filter out immaterial i T =

Automobile: Private Passenger

rows to swiftly find the hot

spots. e
e

M S A To find out more, please call our office to arrange a free on-site or web-based demonstration. www.msaresearch..com (416) 368-0777
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New Dashboard - Life/Health

Company  Manufacturers Life INSurnce Company {Thej = Comparables 1 gem selecid >, 30154 = m
Sun Life Assurance Company of Canada

Graphically analyze up to five

companies or composites across ten
years across an array of metrics
such as DPW, Assets, Capital,
Benefits

nandialy Iﬂyw Prov Spifta  Ihwesimends  Reirnsuiance Lapial Tefivatives Segiunid Assels  Acluadal Liabiles  Genefal Expensés  Cofrmasons  Mavernend
o Growth of Non-Consolidated Direct Written Premiums (10 Most Recent Years) All dollar amounts are in C$1000's

Stan Penod 20054 -

Datd  Non-Consobidaled Direc! Varlien Prammms =

Analyze product sales by
line of business for the
selected period.

20uria

<~ Manufacturers Life insur <~ Sun Life Assurance Compa

20064 20074 20084 2009.4 20104 20114 20124 20124 20144 20154
Manufacturers Lifs insur 100 106 35 11533 13659 131 88 13736 14130 14545 138 64 1547
142 48

nrs 154.60

Sun Life Assurance Compa 0 100 2% 102 359 114.80

Company  Manuticiuress Lite Insurance Compary {The) ~ Comparables 1 item selacied v | ams4 - m
Sun Lifs Assurancs Company of Canada

Graphically analyze a wide array of deductions
(Death, Maturity, Surrender, Lapse, Lapse Ratio,
Payment, Surrender etc. by product in a dollar or
number of policy basis for up to five companies

rivalives  Seqlund Assels  Acherial Lisbiltles  General Expenses  Commisions | Moysment

a Non-Consolidated Death Deductions for Life Individual in Dallars (10 Mast Recent Years) Al dollar amounts ars in C$1000's =

Type Life ndiigual - Value Deatn - Measurement Dokars
T00.50

or composites.

View movement by product by province

for up to five companies or composites. . ‘ .

Analyze changes of in-force business . 7 7 ” 7

by provinces for the selected period T T —

for the selected companies or T )
Sun Life Azzurance Compa B6S. 484 1022176 877 355 1,148 750 1,158,753 1,241 830 1,331 648 1410846 1663259 1,840, 766

composites.

M S A To find out more, please call our office to arrange a free on-site or web-based demonstration. www.msaresearch..com (416) 368-0777
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New Built-in Market-Share Analytics

@ Company intact insurance Company

Paned 20144 v fLOE  Eapent =
Pagé G739 Maikel Sharé Répart -
et insurance Company
BT.39 CONSOLIDATED
20144 PROVINCIAL AND TERRITORIAL EXHIBIT OF MARKET SHARE
Princa. Wa
Newioundland | Edward Nova Sccba | Bunsaxk Quebss Oniana Manicba  |Saskatchesan|  Albeda
Class of insuranes & Labrsdor [
[Lik] 02y 031 iz]] [ 105} N 8} oy
Subtotal - Persoral
- commecial 13.70 1) 2560 13.26) 7.14] 2.18) 10.35]
Praperty - total [ u.iq 12.53] 1.5 “.QJ s.'c:q uj 1.79)
paire hl 06| 1.05) 0.38] 0.3% 0.73]
CFE——
Prvate Passenger -ty il |=.9_;l 1212 n.| 1057 1742
= parsonal accicknt 12 18.08] 13 | 5.7 18.71
“othar 13 7.0 044 2517 4 .79
Subictal - Private Fassenger T 6.5 6] FiEr] 0.4 720
e than Privite Passangsc - by % 0.8 t&_gi 1406 18,78 208 160 19,14
- paronal aceicent 6 | 184 (X .31 0.99| 0.1 9.0
“aiber 7 555 4.311 3.4 185 5.n&l 205 T
Subnceal - Otha than Private Passanget 18 0,58 09| 3256 17.22 3.45] 184 16,47
Failty hsste_Rsidual Markel Rty Fr) 451 .75 16,84 E
- pational accdenl 23 m% 0.1, 12,5/ 16,00
- olbe 4 1534 1184 15.50) 137
Subsictal - Facdity Assoc Residual Marksi = 3 Wi . |=.:T=] .30
Auaomabie - Subtotal <Rty iE] 14,38 07| FEET) 11,84 1.97] .84 ] 178
< personal ace o E] 16.47 H 36,61 5.8 0. ﬁ [ .22
ol 21 16,01 947 6.2 2.4 3,69 01| 7 .5%]
=] 15.53 R[IFE FERT] 1134 281 015 hERY

Miutomobile - total

Page

204.4

Pemicd 20144 =

(95.050) Marke! Share

Manusfactumers Like Insurance Company (The}

NON-CONSOLIDATED
Markit Share

Provincial, LOB market share fields
added as well as easy to use pseudo-
statement pages for market share
ratios by line and province.

@ Company iianufacturers Life insirance Campany (Thej

March 2016

2 L0

Expon =

M vy o

Mestoundiond | PEL  |Mowa Scotin]  New Qusbec | Onmario | Manitobs | Saskatchewan | Albera | DBritsh Yukon | Nombvwest | Nunavur |Miscallansois)
& Labrador Brunswick Columbia Tartltories.
) 102) 10 104 0 oay 0% {10 1 i 1

| T
Nit]
irsct i) M 19.84 20.04 12.3)] 12.87 19.36) 15.50) 1309 1515 #2.21] 1292 19.62) 1.29) .15
(Ao i
Pirect 120 561 2% 184 179 154 a7 .2 4.8 544 .62 13 179
Bccxdeni & S kness
Pt 0 20.39) 2153 n 1572 1257 32.21 #0.59) 1581 2445 2.8 nn Ek T 11.53] 4508
fuifst
Rirsct 0 12.41 5.91 16.62] 16.16] B34 17.82) .53 .32{ 1292, 12,06, 570/ a8 10.33) 21
foour: -
Direct a0 16,56 5.9 3.2 5.30) 0.84) 579 Ty 54 10,41 52 w024 4an 24.30) TS
Pcdont & Sickness
birect 16.63 10,10 .34 .35 13,16 26,59 16,35 a62| 1563 AL EEE) 18,12 &0 3.0
Sonre: MALA Rean rcloer LR Sojtwar
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Additional New Features March 2016

0 Company astate inswance Company of Canada

Period 20154 = Time Frame . YTD & 3 months Rolling 12 manths

| Discrete Period Analysis

O company A

Period 2 = Time Frame D & 3 monns
Page F.0 SrTBImS WY Rl -
Allstate Insursice Compary of Canada b 'l't t . 3 YTD
. Ability to view 3mos,
20154 { lact 3 monthe) PROVINCIAL AND TERRIFORIAL EXHIBIT OF PREMIUMS WRITTEN
o
Firee Toow
] 05 Twen | i | | e | e (e or rolling twelve month
Class of Insurance. & Labradcr tstang
01y ﬂ.ﬂ (L= i04) |2_5> (D8] 07y i) (03 0 f . f 1 d
[LCENSED i¥ / ) [ t t
Frcpssty - Parsonal excludig Home and Produst Warmanty [ [l B 56] 568 B.E5) B [ T2 ln Orma lon Or Se eC e
~ Hame Warmanty s [ o [ [ o] [ [
~Prodict Waranty 3 o] i o] 7 [
Sobtolal - Persoral % o] 3062 3 53561 [ Tz t t t
S o — 5‘ ﬁ R— — u statement pages.
fPropasty . ioial [ [ 3,082 3 Bt 8,685 L3581 [ 11,225
(e it ] ol L 1 [ 0 T | 0
prutomodilo:
Private Passengss - Kabslty " o [ 3149 4269 €37 1 Be1 [ 3 12,.443|
persinl accident [ 0| 0 £H ] 0 | 0 1.253]
ot 13 [ [ 3.774] 2250 5,427 EES [ B3|
Suttotal - Prreate Passenger [ [ o 5?.%] 7.681| 12,574 191,354 [ 22,03
bt than Privats Paa seraer Tty [ [ 0 sﬁl 1% ki gt 9 7|
- personal accioen 5 [ 0 A £l 7 [ [ 7]
ol 7 [ [ 72 20 E 1 ﬂ'i-l [ £
Subtptal - Otte than Privats Passergsr 8 [ g 5 4351 1 1563 9 2
Faclity Assoc Rescusl Markst - Babulity n [ 0 oz 144 1,000 al 153|
“persanal accigend ) [ 0 EX| 3| D [ [
ot £ [ 0 k| FuI E q T
B

Significantly enhanced documentation
and tips for every aspect of the
platform.

Company Groups

Summary
Thies page Al you B0 Crente and Manage your own company grouns. Detalled mfarmation regarsing sach part of this page can
[ panding the Bnks beiow

Help information is currently
only available in English.
French explanations will be
added soon.

Ener a namefdescriptian and choass a category foF your campany group

‘Choose a category for your campany group Save or cancel chai
WamE g1 Peec companes  ENEBF @ name for your company group here

CIBPONY: | Fiojecl -  Group Typs Simple  Advanced Company Groug (Penod Spexin]

Destrptien | SEICiEd companies for 2016 pregect

Enter a description for your company group here Edit the advanced company group settings

Creating your somgany group:
Filter the list on the left-hand side of the page untl you see the type of companies you wish to 3dd bo your group. The invert
Selett AL and CIEar All DUTIONS Can D USed 1o QUK add of REMawE COMPANies MO your SHecton. The search fiid can be
sed 10 quickly Iind companies. Onoe you Nave decided On a company thal you would ke 10 add 1o your comgany group, selecl
the checkbax located to he lefl of i3 name. You can also drie across several companies 1o add all of the comparties 1o your
selaction. To add the selsctad cOMPANIas 10 yOUT COmpany graup. cick e - symbal lscated In the migdie of ihe page

M S A To find out more, please call our office to arrange a free on-site or web-based demonstration. www.msaresearch..com (416) 368-0777
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P&C Analysis of Reserves

Runoft Charts

Glaims Runoff Tables

LOB MarginDeficiency Analysis

Discounted Charis Undiscounted Gharts

(i Discounted Runoff Charts at Most Recent Year End All dollar amounts are in CS1000's »

Allstate Ins Co of Can

2011 Accident Year Discounted Runeff Charts

Wawanesa Mutual Ins. Co.

Incurred Incurred

Development

2100
Y
621,129 € 1,666,280
g o7
-1
Runaff (Paid. Case.

Beg. Unpd Beg. Unpd

279,615 821855

Developed Developed

1
108
S s
S0
£05 Runoff (Paid. Case. 1. 741Rus Paid. 3
i8N 8
1.576
1.4m
255264 w 818 468
Li2es
Margin | | = 1.081 Margin
24,351 o6 3,387
751
% Dev - % Dev
NP

871 AN 0.44

2012 Accident Year Discounted Runoff Charts

Can Wawanesa Mutual Ins. Co.

Incurred

210 e
579,321 greo 1,753,257
; 97

Beg.Unpd | £ 3¢ Beg. Unpd

Incurred

293,337 1, gg4Runoff (Paid. Case. 016,037

e
Developed 1710 H— Developed
1.526

274,467 | o 886,130
5 1.342

Margin| |2 1.158 Margin

18,870 574 30,807

o Analyze LOB calendar-year, accident-year and margin/deficiency ratios for up to five
companies, benchmarks or composites

o Show summarized run-oft data on a discounted or undiscounted basis for up to five
companies, benchmarks or composites

o View MSAS proprietary accident-year runoff charts and data on a discounted or
undiscounted basis for up to five companies, benchmarks or composites.

M S A To find out more, please call our office to arrange a free on-site or web-based demonstration. www.msaresearch..com (416) 368-0777
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New Query Interface March 2016

@  Ooer| Mulipis Companies and Fisigs (1 Period) = Companies abosef = Fws aEprems w deriod 0144 = o o f . h . k ﬁl
Search Higt data Ragged by DCPE | & Tetals On | SUM = | T | Make Growp from Cueny =& U Eport- New query lnter ace Wlt qulc ter

n e we we e "

Company SeNT  SubTotAulo PrivRass MU SubTotuto_Privkess OUT  Sublotuo Prviass TOT  Aulo_ Mol Brivbass_Liab NF  Auto_NGE Priviass_Lish PE

functionality and improved sorting.

BO01_Total Ganadan Froperty Casualty Industy 15,140 348534 223m 805 0,048

B02_Tem! Cangian Frepery Caualty Inausty Ong, Lioyds Bx ICEC 3nd S4F) 15,140

MHEFH 1T T M7 0.4

BO%_Toml Canaaon Propery Caauaity Inausty (Ex L) 328,044 22302920 30,87

BO4_Tetal Canaean Progey Caualty Industry (Ex IKBC_SAF Ex Lioyes M8 TSR 0878

B0%_Totat Feceral Companies (Ex Lioyas) 14878 ras 328,034 16540447 0,400
504_Tomml Priwnzially Lisanssd (Ex ICBC and SAF) a5k w0 o 2145524

NQOaN CRATEGieed isumers 15740 1913 338034 ras

15,140 r852 346004 733

] 1 (] 1,542

] o 3d6 634 530

18 140 1o3d o 20,354

1587 1,108 346,634 5,758

1887 5,100 358004 5 Tam

] Taa o 3 163

B35 _Pricuey Companies [Ex Licyrs) 15140 348334 2302929 0875

B16_Primacy Companies (§x ICBC SAF and Lioyas 16,140 1420 388,004 17745 471 0,475

BIT_Reinsters ] o o o (]

E1_Canacan Owned Companues 1366 22 348,644 a2 30 13088

B1%_Canadian Owned Compan (Ex ICBC_SAF) 11,368 122 340804 12465 582 118
820U Ownag Companies 38 « o 2742680

Please note that due to the scope of enhancements introduced in this flow you may come across some issues or bugs. If you
find a problem please don't hesitate to let us know. We will make every effort to correct issues as they arise expeditiously
and minimize impact on you.

We look forward to hearing from you, your comments and feedback are always welcome. Don't be shy, tell us what you
think!

If you already have access to the platform - log in and check it out. If you don’t yet subscribe, contact us
for a free demo.

Please contact Tesfaye (Tes) Fekade with any questions, concerns or issues at:
Tesfaye.fekade@msaresearch.com or 416 368-0777 x23

M S A To find out more, please call our office to arrange a free on-site or web-based demonstration. www.msaresearch..com (416) 368-0777
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