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Register for Canada’s Premier
Catastrophe Conference!

Real Disasters. Real Stories. Real Solutions.

We bring together all sectors to discuss
best practices and innovative solutions
to mitigate catastrophic loss.

Conference highlights include:
• Interactive Workshop hosted by the Canadian Red Cross

• Partnering on a National Approach to Resilient Infrastructure

• Standards: A New Tool for Flood Resilient Design

• Leadership and Financial Solutions to Climate Change

• Canada’s Survival Guide to Overcoming a Major Earthquake

VISIT CONNECT.CATIQ.COM TO
LEARN MORE & REGISTER!

Dr. Maryam Golnaraghi
Director, Climate
Change & Emerging
Environmental Topics,
The Geneva Association

Kathy Bardswick
President & CEO,
Canadian Institute for
Climate Choices

in conversation with

Featuring a fireside chat with:

@CatIQ_Inc #CatIQConnect

For more information, please contact Laura Twidle at laura.twidle@catiq.com

Metro Toronto Convention Centre

2020
Feb. 3-5
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Introduction
We are pleased to release the third quarter 2019 MSA Quarterly Outlook Report covering the Canadian  
P&C industry. Our mission of providing Canada’s insurance professionals with unwavering, unbiased analysis 
of this dynamic industry remains steadfast. We welcome your comments and feedback regarding any aspect of 
these reports. You are invited to send your messages to msaquarterly@msaresearch.com.

In this issue, you will find:

 y Nine Months 2019 - Dangerous Waters

 y Building a Strong Risk Culture

 y ICBC in ICU

 y Quarterly CatIQ Review

 y DBRS Ratings Roundup

 y Third Quarter Company Results

For comprehensive Q3 company results, please login to MSA’s P&C Researcher Software platform at  
www.msaresearch.com. 
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The MSA Quarterly Outlook Report is produced by MSA Research, Canada’s leading provider of insurance 
analytics. Subscription information can be found on www.msaresearch.com/store. 

Sincerely, 

Joel Baker, 
President and CEO,  
MSA Research and 
The National Insurance Conference of Canada 
joel.baker@msaresearch.com

© 2020 by MSA Research, All rights reserved. No part of this report shall be reproduced or redistributed with-
out prior written consent of the copyright holders. Information contained in this report is deemed to be trustwor-
thy; however, MSA Research does not guarantee its accuracy. No representations or warranties are provided as 
to the completeness or accuracy of the information presented here. If you are aware of any errors or inaccura-
cies, you are encouraged to notify any of the contributors so that problems can be rectified. 

Printed in Canada ISSN 1929-3194

This report is subscribed to by approximately 1,400 industry professionals including most Canadian 
insurance/reinsurance executives, commercial brokers, retail brokers, adjusters, regulators, associations, 
auditors, analysts & TPA’s.

All TIC member brokers courtesy of

Interested in sponsoring these reports?  
If so, please contact Laura Viau: 

laura.viau@msaresearch.com 
+1 (416) 368-0777 Ext. 25

Our Readers
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Contact Tes Fekade for details:
tesfaye.fekade@msaresearch.com

416.368.0777 x. 23
www.msaresearch.com

DEFINITIVE INSUR ANCE INFORMATION FOR INTELLIGENT BUSINESS DECISIONS TM 

Every license of MSA Researcher P&C will get a new module with a 
searchable archive of MSA’s Quarterly Reports going back to Q2-2004. 
This applies to full and Lite licenses.

MSA Quarterly Outlook Report Online

We are pleased to announce three amazing enhancements to the MSA platform experience debuting Q1-2020!

Every license of MSA Researcher 
will be accompanied by a
companion Lite license for 
another user that provides 
access to MSA Researcher’s 
powerful dashboard and MSA 
Quarterly Report Online (P&C 
only).

MSA Researcher Lite

Site license subscribers of MSA Researcher can 
now give MSA Researcher Lite to an unlimited 
number of their sta�, executives and board 
members. P&C users will have access to our 
Quarterly Report online.

MSA Researcher UnlimitedEasily search the archive 
using keywords

Conveniently browse 
and read the reports 
right on the platform. 

Lite and Unlimited licenses include:
• The full MSA Researcher Dashboard 
• MSA's Quarterly Outlook Report     
  Module (P&C only)
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Professor Yaneer Bar-Yam
President, New England Complex 

Systems Institute (NECSI)

Keynote:
MAKING SENSE
OF COMPLEXITY

We’re back...BIGGER, BETTER and READY to tackle the industry's 
thorniest regulatory, actuarial and financial issues! 

Confirmed Speakers and Committee Members Include:

Kenneth Anderson  SVP, Investor Relations & Corporate Development, Intact
Joel Baker   President & CEO, MSA Research
Linda Beswetherick   VP, Financial Planning & Analysis, Economical Insurance
Tim Bzowey    EVP, Auto/Insurance Products, FSRA 
Lesley Christodoulou  VP, Financial Accounting Services, The Co-operators
Blair Feltmate    Head, Intact Centre on Climate Adaptation, UWaterloo
Jacque Friedland  President, J.Friedland Actuarial Consulting
Helen Gillespie   VP and Chief Accountant, Aviva Canada
Neville Henderson   Assistant Superintendent of Financial Institutions, OSFI
Karen Higgins   EVP, Finance & CFO, Co-operators
Len Kroes    CFO, TD Insurance
Anya Kutsina    Co-Founder & Executive Director, Ultimate Risk Solutions
Steve W. Lee   Partner, EY
Hudson Lopez   Partner, Audit, Financial Services, KPMG
Ratan Ralliaram  Partner, Deloitte
Greg Richardson   Chief Risk Officer, Transatlantic Re (NY)
Craig Stewart   VP, Federal Affairs, IBC
Owen Thomas    Partner, PwC
Jonathan Turner  SVP & CFO, Swiss Re
Bill Weiland   Principal, Eckler
Rob Wesseling    President & CEO, Co-operators Group

 www.msaresearch.com/ciff 

June 1-2, 2020  Metro Toronto Convention Centre



MSA CONFERENCES & EVENTS

D e f i n i t i v e  i n s u r a n c e  i n f o r m a t i o n  f o r  i n t e l l i g e n t  b u s i n e s s  d e c i s i o n s ™
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120 Adelaide St. W., Suite 1420, Toronto, ON M5H 1T1 
T: (416) 368-0777 - E: info@msaresearch.com - W: msaresearch.com

CatIQ Connect is a content-driven discussion working to 
foster collaboration before, during and after catastrophic 
events. 
connect.catiq.com

February 3-5, 2020
Metro Toronto  

Convention Centre, 
Toronto, ON

The NICC is Canada’s pre-eminent annual property 
& casualty insurance conference. 
niccanada.com

Sept 30-Oct 2, 2020 
The Westin,  
Ottawa, ON

Canada’s pre-eminent insurance financial forum is coming  
back bigger, better and ready to tackle the industry’s thorniest 
financial issues. It will also include MSA Researcher P&C and 
Life/Health technical training. 
msaresearch.com/ciff

June 1-2, 2020 
Metro Toronto  

Convention Centre, 
Toronto, ON

InsurTech North is a leading gathering of P&C and Life/
Health Insurtechs, Incumbents, VCs, Accelerators and 
policymakers. Don’t miss it.  
insurtechnorth.com

April 6-7, 2020 
Beanfield Centre, 

Toronto, ON




